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1. Introduction 
 

Leicester City Football Club (‘LCFC’ or the ‘Club’) provides equality of opportunity for all, 

supporting our diversity which is celebrated through an inclusive and positive environment.  

 

This Equality & Diversity Statement (‘Statement’) and LCFC’s separate equality and diversity 

policy for LCFC employees and workers (and potential employees and workers) demonstrate 

LCFC’s clear commitment to achieving that aim. 

 

LCFC is fully committed to this Statement, which recognises the rights of individuals to equality 

of opportunity, equality of access, and freedom from discrimination. We consider these to be 

fundamental rights and that, as Leicester’s football club, we have a duty to lead on and 

promote these rights throughout Leicester.  

 

LCFC requires that any contractors, clients and suppliers doing business with the Club share 

this commitment by offering equality of opportunity and operating in a non-discriminatory 

manner, in accordance with the principles set out in this Statement.  

 

Further, LCFC requires that any visitor, customer, guest or supporter understands this Statement 

and accepts the standards of behaviour expected of them by LCFC whilst visiting the King 

Power Stadium or the LCFC training grounds.   

 

 

2. Visitors Code of Conduct  
 

The aim of this Statement is to ensure that everyone is treated fairly and with respect and 

that the King Power Stadium and LCFC training ground are equally accessible to all.  

 

This Statement is fully supported by the Board of LCFC who are ultimately responsible for its 

implementation.  

 

We also seek to work closely with the Premier League, Kick It Out and other Equality Partners, 

Sporting Bodies, Leicester City Council and the Police to provide a welcoming environment 

for all workers and visitors, including through ensuring that individual behaviour complies with 

our Ground Regulations and applicable law. 

 

However, in order to eliminate discrimination and provide equality throughout the Club, it is 

also essential that every individual engaged with LCFC commits personally to this Statement 

and to the application of its principles. 

 

All supporters, staff, visitors, contractors, clients, suppliers or customers and other users of the 

King Power Stadium and/or LCFC training ground must be treated fairly, and with respect.  

 

LCFC’s commitment is to confront and eliminate discrimination, whether by reason of age, 

disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, religion 

or belief, race, sex or sexual orientation.   
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LCFC is also committed to promoting equality by treating people fairly and with respect, by 

recognising that inequalities may exist, by taking steps to address them and by providing 

access and opportunities for all members of the community.  

 

LCFC will not tolerate harassment, bullying, abuse or victimisation of an individual (which is 

itself regarded as a form of discrimination for the purposes of this Statement and any actions 

and/or sanctions pursuant to it). This includes sexual or racially based harassment, 

homophobia or other discriminatory behaviour, whether physical or verbal. LCFC will work to 

ensure that such behaviour is met with appropriate action and/or sanction, in whatever 

context it occurs.  

 

LCFC is committed to taking positive action where inequalities exist, and to the development 

of a programme of ongoing training and awareness-raising events and activities in order to 

promote equality and the eradication of discrimination. LCFC is committed to a policy of 

equal treatment of all visitors and employees and requires all visitors and employees to abide 

and adhere to these policies and the requirements of The Equality Act 2010 as well as any 

amendments to this act and any new legislation.  

 

LCFC will immediately investigate any claims of discrimination (on any of the above grounds) 

or other unacceptable behaviour which are brought to its attention, and LCFC will impose 

appropriate sanctions where it finds that any such discrimination or other behaviour has 

occurred.  

 

 

3. Equal opportunity statements 
 

Age 

We will: 

• ensure that people of all ages are treated with respect and dignity; and 

• challenge discriminatory assumptions about younger and older people. 

 

 

Disability 

We will: 

• provide any reasonable adjustments to ensure disabled people have access to our 

services and employment opportunities; 

• challenge discriminatory assumptions about disabled people; and  

• seek to continue to improve access to information by ensuring availability of loop 

systems, braille facilities, alternative formatting and sign language interpretation. 

 

Race 

We will: 

• challenge racism wherever it occurs; 

• respond swiftly and sensitively to racists incidents; and 

• actively promote race equality in the Club. 

 

Gender 

We will: 

• challenge discriminatory assumptions about gender; 

• take positive action to redress the negative effects of discrimination against gender; 

• offer equal access for gender, to representation, services, employment, training and 

pay, and encourage other organisations to do the same; and 
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• provide support to prevent discrimination against transsexual people who have or 

who are about to undergo gender reassignment. 

 

Sexual orientation 

We will: 

• challenge discriminatory assumptions based on sexual orientation; 

• ensure that we take account of the needs of lesbians, gay men and bisexuals; and 

• promote positive images of LGBTQI community. 

 

Religion or belief 

We will: 

• ensure that employees’ religion or beliefs and related observances are respected 

and accommodated wherever possible; and  

• respect people’s beliefs where the expression of those beliefs does not impinge on 

the legitimate rights of others. 

 

Pregnancy or maternity 

We will: 

• ensure that people are treated with respect and dignity and that a positive image is 

promoted regardless of pregnancy or maternity; 

• challenge discriminatory assumptions about pregnancy or maternity; and  

• ensure that no individual is disadvantaged, and that we take account of the needs 

of individuals’ pregnancy or maternity. 

 

Marriage or civil partnership 

We will: 

• ensure that people are treated with respect and dignity and that a positive image is 

promoted regardless of marriage or civil partnership;  

• challenge discriminatory assumptions about marriage or civil partnership; and  

• ensure that no individual is disadvantaged based on marriage or civil partnership. 

 

 

4. Implementation 

 
The Club’s Statement and commitment to equality and equal opportunities is achieved 

through the Equality strategy, equality action plan and equality impact assessments which 

are implemented by the Board Champion, the HR Director, the Club’s Equality Lead and the 

wider Equality Working Group and ultimately all staff. 

 

The Club upholds the “Premier League Equality Standard” at all times, and is currently 

recognised at the Intermediate level, working towards the Advanced assessment. 

 

Leicester City Football Club continually looks for opportunities to work with equality specialist 

groups, to support our journey towards achieving our inclusive vision and we are proud to be 

recognised as a Diversity Champion of Stonewall, a Disability Confident Employer, a 

Cornerstone Employer, a partner of Autism East Midlands and have made the Time to 

Change Pledge in association with Mind. 

 

We also work closely in partnership with Leicester City in the Community and including, but 

not limited to, the following companies, equality initiatives and supporter groups: 
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• LCFC Supporter Equality Working Group – a dedicated supporter-based forum 

• Disability Supporters Association 

• Foxes Pride 

• Show Racism the Red Card 

• Football vs Homophobia 

• No Room for Racism 

• Leicester and Leicestershire Enterprise Partnership 

• Sporting Chance 

• Sporting Equals and Leicester University – Leaderboard Academy 

• Alzheimer’s society 

 
Please refer to our supporter charter for details of the multi-faith prayer room and 

accessibility provisions in the stadium such as neckloops, catering, accessible seating and 

audio commentary as well as autism support packs.  

 

For further details and information on our equality work and initiatives see the Equality page 

on our website and the Club’s equality annual achievement reports which detail our 

initiatives and campaigns. 

 

 

5. Discrimination 
 
All supporters, staff, visitors, contractors, clients, suppliers or customers and other users of the 

King Power Stadium and/or LCFC training ground must not unlawfully discriminate against 

other people in or around the King Power Stadium or the LCFC training ground, when on LCFC-

related trips (including away travel), or when at LCFC-related events (including social events). 

 

The law prohibits discrimination on the basis of age, disability, gender reassignment, marriage 

or civil partnership, pregnancy or maternity, religion or belief, race, sex or sexual orientation.  

These are known as "Protected Characteristics". 

 
Discrimination may be direct or indirect, and it may occur intentionally or unintentionally.  

 

Without limiting the other provisions of this Statement, the following forms of discrimination are 

prohibited under this Statement (and are also unlawful): 

 

• Direct discrimination: treating someone less favourably than any other person because of 

a Protected Characteristic they have, or are thought to have.  

• Indirect discrimination: an unjustified provision, criterion or practice that applies to 

everyone, but puts people with a Protected Characteristic at a particular disadvantage.  

• Harassment: includes sexual harassment and other unwanted conduct related to a 

Protected Characteristic, which has the purpose or effect of violating someone's dignity 

or creating an intimidating, hostile, degrading, humiliating or offensive environment for 

them. Harassment is dealt with further in our Anti-bullying and Harassment Policy. 

• Victimisation: retaliation in the form of less favourable treatment against someone who 

has complained or given information or who has supported someone else's complaint 

about discrimination or harassment.  
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6. Hate Crime 
 

Hate crime is the term used to describe an incident or crime against someone based on a 

part of their identity. There are five categories of ‘identity’, when a person is targeted 

because of a hostility or prejudice towards their: 

 

• disability; 

• race or ethnicity; 

• religion or belief (which includes non-belief); 

• sexual orientation; or 

• gender identity. 

Hate crime can be any criminal or non-criminal act such as graffiti, vandalism to a property, 

name calling, assault or online abuse using social media. Abuse, name calling, assault, 

blackmail, harassment, intimidation, bullying or exploitation are all forms of hate crime and 

must be reported. 

Experiencing hate crime can be a particularly frightening experience as the victim will have 

been targeted because of who they are, or who or what their attacker thinks they are. Unlike 

non-identity related offences, the attack is very personal and specifically targeted, which 

means it’s less likely to be a random attack. 

 

Reporting Hate Crime 

The Club condemns Hate Crime and encourages anyone who is a victim of it or otherwise 

aware of it to report it. By reporting incidents, you can help yourself and you may be able to 

prevent it happening to others. 

 

Telephone: 999 in an emergency or 101 for non-emergencies. 

Online: www.report-it.org.uk/your_police_force  

 

Victim Support also has information and guidance (www.victimsupport.org.uk). 

 

 

7. Breaches of this Statement and Reporting 
 

If you believe that you have suffered discrimination or harassment, you should raise the matter 

through our reporting procedures. 

 

Matchday Text Service 

If you see or hear unacceptable behaviour on a matchday, report it. Please text 6066 starting 

your message with FOXES. 

 

The Club takes a strict approach to breaches of this Statement. Breaches of this Statement by 

individuals attending a match will be dealt with in accordance with our Sanctions and Banning 

Procedure, please refer to the Supporter Charter. 

 

 

 

 

 

 

 

http://www.report-it.org.uk/your_police_force
http://www.victimsupport.org.uk/
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8. Monitoring and Review of this Statement 
 

LCFC’s Board will be accountable for the implementation of this Statement.  

 

We will continue to review the effectiveness of this Statement to ensure it is achieving its 

objectives. As part of this process we monitor the composition of our equality profile to ensure 

and/or identify groups which may be under-represented or disadvantaged. In the event there 

is any under-representation identified, where appropriate, steps will be taken to remove any 

bias which creates disadvantage to the under-represented groups.  

 


