
SUPPORTER
CHARTER
SEASON 2021/22

November 2021



Contents

01  Welcome To Leicester City Football Club
       Leicester City Football Club     07
       LCFC Help       07
       Our Commitment To You     08
       Supporter Groups      09
      Equality Policy      10
    Safety Advisory Group     12
   Safeguarding At Leicester City     12
  Data Protection      12

02  Supporters With Disabilities
        Supporters With Disabilities     14
       LCFC DSA (Disability Support Association)   19

03  How To Find Us
       Train       21
       Car       21
      Bus       21
      Park & Ride      22
     On Foot       23
    Cycle Park      25
   Car Parking      25

04  Tickets
       Matchday Tickets      27
       Season Tickets      27
       Fox Membership      28
      Cup Tickets      28
      Pricing       30
     Away Fixtures      31
      Matchday Hospitality     33
     Fox Travel       33
     Visiting Supporters      33

05  A Safe & Inclusive Environment
       A Safe & Inclusive Environment For All Supporters & Staff  35
      Sanctions & Appeals     36

06  Foxes Fanstore & City Sales Centre
       Foxes Fanstore      41
      City Sales Centre      41

07  Leicester City in the Community   45

08  The Vichai Srivaddhanaprabha Foundation  49

09  Other Events      51

10  Contact Us      53

02 03



04 05



LCFC Help

The LCFC Help team are available to assist with supporter enquiries, Monday 
to Friday 9am-5.30pm and will endeavour to respond to all correspondence 
within eight hours of receipt and no longer than one working day, with a full 
resolution whenever possible made within a full working week of the 72-hour initial 
communication. If you are not happy with your response, please email the Club’s 
Head of Board Office via the boardoffice@lcfc.co.uk

Should you be dissatisfied with the response from the Club, you may contact the 
Independent Football Ombudsman at Suite 49, 57 George Street, Leeds, LS1 3AJ. 
Alternatively, email contact@theifo.co.uk or telephone 0800 588 4066.

On a matchday, LCFC Help is also operational through a dedicated text short code service, 
which can be used to alert our stewards to any situations occurring within King Power 
Stadium.

To use the service, simply text 60066, starting the message with the word ‘FOXES’. The Club’s 
supporter service staff will then monitor the situation.

On matchdays, Here to Help staff, easily identified by their pink uniforms, are on hand to 
assist you. They can direct you to various areas of King Power Stadium, as well as provide 
external directions, including Leicester train & bus stations.

To contact the LCFC Help team, please email help@lcfc.co.uk or
call 0344 815 5100 (Option 4).

Thank you for choosing to visit the home of Leicester City. This Supporter Charter 
has been created to help you enjoy your experience when visiting King Power 
Stadium.

Should you require further information or assistance please contact the Club’s Supporter 
Liaison Officer & Access Manager via help@lcfc.co.uk or by calling 0344 815 5000 (Option 4).
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Our Commitment To You
The Club works closely with supporters, holding regular meetings with the Fans 
Consultative Committee (FCC) – as well as hosting dedicated Your 90 Minutes 
sessions on a range of topics. Our aim is to ensure Leicester City are actively 
engaging with supporters and addressing issues that matter to them.

Should you require further information about the Fans Consultative Committee, please 
email supporterengagement@lcfc.co.uk.

Supporter Groups
Supporter groups that currently actively engage with the Club are:
• Leicester City Disability Support Association
• Leicester City Supporters Club
• The Foxes Trust
• Foxes Pride
• Union FS
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Equality Policy
Leicester City Football Club is THE football club for Leicester, and we are proud 
to represent one of the most ethnically diverse cities in the UK. With people from 
over 50 countries living in and around Leicester, ‘LCFC Together’ showcases the 
Club’s commitment to equality, diversity and inclusion.

Our aim is to be the most open and inclusive football club in the most open and inclusive 
city, ensuring we provide equality of opportunity for everyone associated with Leicester City 
Football Club.

Through LCFC Together, we will support and welcome our diverse team of players, staff, 
supporters and community to create a fully inclusive culture, so everyone feels part of the 
Club and we all enjoy our football together.

LCFC Together will be achieved by:
• Recognising our diversity and ensuring that we celebrate the individual 

differences of our players, staff and fans as well as in our local community, 
bringing different experiences, views and backgrounds together to support the 
team and achieve greater things as a Club, on and off the pitch.

• Focusing on inclusion, ensuring everyone feels welcome, safe and able to be 
themselves.

• Listening to representative groups, individuals, supporters and staff, 
and understanding how their experiences can help us be more together.

LCFC Together is led by the Club’s board of Directors who believe that equality, diversity 
and inclusion are fundamental rights and that, as Leicester’s football club, we have a 
duty to lead on and promote these rights throughout Leicester. As such, the Club takes 
a zero-tolerance approach to discrimination of any kind, including whether based on 
age, disability, gender identity or gender expression, race, religion or belief, sex, sexual 
orientation, marriage or civil partnership, pregnancy or maternity.

LCFC requires that everyone involved and doing business with the Club, our staff, as 
well as all guests, visitors and supporters, share this commitment by offering equality 
of opportunity and operating in a non-discriminatory manner, in accordance with the 
principles set out in our equality statement.

Our commitment is to continue to:
• Lead on the importance of equality and inclusion at LCFC
• Listen to our equality partners and supporter groups and take action where 

appropriate
• Raise awareness of equality and inclusion
• Eliminate discrimination in our stadium and respond promptly to complaints
• Embed equality into all that we do
• Provide an accessible stadium with facilities you require
• Train our staff to support you and each other
• Respect and celebrate difference

To achieve our aim, Leicester City Football Club continually works alongside Leicester City 
in the Community and with equality specialist groups, to support our journey towards 
achieving our inclusive vision and we are proud to be recognised as a Diversity Champion 
of Stonewall, a Disability Confident Employer, a Cornerstone Employer, a partner of Autism 
East Midlands and have made the Time to Change Pledge in association with Mind as well as 
supporting the Premier League Mentally Healthy Football declaration.

We also work with local businesses, schools, colleagues and universities as well as charities, 
along with our supporter groups – the Disability Supporter Association, Foxes Pride – and 
our Supporter Equality Working Group to further our knowledge, support our fans, and help 
us share our equality work and act as a platform for change in Leicester.
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Safeguarding At Leicester City
Leicester City aims to provide a safe environment for everyone. Visiting King 
Power Stadium, all supporters should be treated with dignity and respect. All staff 
with responsibility for children, young people and vulnerable groups have a duty to  
keep them safe and to help protect them from abuse and harm.

On a matchday, you will find helpful contact numbers displayed throughout the  concourses. 
LCFC staff who engage with children undergo a DBS check.

Should you have concerns of a safeguarding nature, please direct them to the Club’s 
Safeguarding & Welfare Officer at safeguarding@lcfc.co.uk

Data Protection 

Our privacy policy
The Club’s privacy policy tells you what to expect us to do with your personal information. 
The latest privacy policy can be found here www.LCFC.com/terms  

You’re in control
We’ve made it easy for you to choose and change how you’d like us to contact you  at any 
time (and if you’d prefer us not to). Just log into LCFC.com/account, click  ‘Communication 
Preferences’ and then update your preferences. 
Be sure to press  ‘Continue’ to save your updates.

What do we do with your data?
Your privacy is important to us. The Club will never sell your data, all your details will be 
stored securely, and we will only send you communications we believe are relevant to you.

Your LCFC.com account
Only you will be able to access your account. If you wish other people to access  your 
account on your behalf (to make payments or amend details) you (the account holder) will 
need to give express written permission. Parents and/or guardians remain able to manage 
their child’s account, providing they are their legal guardian.

Safety Advisory Group

The Club meets regularly with the Safety Advisory Group to discuss health, 
safety and security issues. The group is chaired by the local authority and 
supported by several organisations including Leicestershire Police, Leicester Fire & 
Rescue Service and East Midlands Ambulance Service, amongst others.

The Operations Director and Safety Officer represent the Club.
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02 
Supporters With
Disabilities

LCFC is committed to providing services and facilities for our supporters with 
disabilities. On matchdays, there is a dedicated stewarding team to help these 
supporters to ensure they enjoy their matchday experience.

Each area of the ground has access for wheelchair users, while the concourses have 
accessible toilets, with access granted via RADAR keys, obtained from stewards or a member 
of our corporate stewards team.

Two new wheelchair accessible turnstiles have been introduced for the 2021/22  season, 
these are located in the West Stand at turnstiles 4 and 9.

Other facilities available for supporters with disabilities to enhance their matchday 
experience at King Power Stadium, include:

Audio descriptive service
Headsets with full descriptive commentary can be provided for visually impaired 
supporters. These are available from the matchday staff entrance an hour and a half before 
kick-off. *Failure to return the headset will incur an £80 fee – with deposit details taken on 
collection of the headset.

Hearing loops
Hearing loops are fitted and clearly signed at various locations around King Power Stadium 
including the ticket office, Foxes Fanstore, main reception and catering outlets.

Autism pack
Please apply for your pack, including ear defenders, in advance of a home fixture by 
emailing disability@lcfc.co.uk

Catering
Available in every stand throughout King Power Stadium, fitted with lower level counters. 
Stewards can assist with ordering and transporting food and drink to the designated seating 
areas. 

Seating
Disability wardens will provide blankets and any other services required. 

In addition, the Club also provide wheelchair accessible coach travel for all away fixtures 
throughout the season. Please see Fox Travel for more information.

If you have any other queries, please contact the Club’s Disability Liaison Officer 
by emailing disability@lcfc.co.uk or telephone 0116 2294540.
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LCFC DSA
The LCFC DSA (Disability Support Association) is an independent and voluntary  
organisation, self-funded by membership fees and fundraising.

Their main aim is to highlight the needs of supporters with disabilities. The LCFC DSA has 
built a strong working relationship with the Directors and management at the Club to ensure 
all supporters are treated equally at King Power Stadium. We are delighted that this has 
resulted in increased numbers of supporters with disabilities attending matches at King 
Power Stadium.

The DSA provides its members with advice and support by liaising with the Club on a regular 
basis. The DSA also hold social events for its members, including quiz nights.

The LCFC DSA can be contacted on lcfcdsa@gmail.com
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03 
How To Find Us

Train
Leicester Train Station is roughly 1.2 miles from King Power Stadium. This equates 
to an approximate five-minute car journey or up to a 45-minute walk.

To walk from Leicester Train Station, exit the station, cross London Road at the traffic lights, 
turn left and follow the road to King Power Stadium around to the right. Keep the Central 
Ring Road (Waterloo Way) on your left as the path separates from the road, staying on this 
path as it crosses New Walk. The path then re-joins the pavement, at which point Nelson 
Mandela Park will be in view. Turn right onto Lancaster Road and walk through the park, 
heading for the crossings by the public toilets. Cross Welford Road and turn left, following 
the road around – passing Morrisons supermarket – to King Power Stadium.

For more information on travelling to King Power Stadium by train, 
please visit the following:
• www.nationalrail.co.uk
• www.eastmidlandsrailway.co.uk

Car
The M1 and M69 Motorways interchange at Junction 21 (M1), where you should 
exit and follow the signs for the City Centre via the A5460.

After three miles, turn right onto Upperton Road, follow the road down until you get to the 
Liberty Statue Island and take the fifth exit down Western Boulevard. You will then see King 
Power Stadium on your right-hand side.

Bus

Several bus services run from Leicester city centre to King Power Stadium, 
stopping on Aylestone Road, which is a five-minute walk from King Power Stadium.

Most buses in Leicester are low floor vehicles, meaning they can be lowered to pavement 
level once the bus has stopped. Buses all include wheelchair spaces. 
For details on routes to Leicester, visit www.travelineeastmidlands.co.uk.
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Park & Ride
There are three Park & Ride sites in Leicester, operating from 7am until 7pm, 
Monday to Saturday.

Users of the Park & Ride services can park for free at the sites.

For full details, including prices of Park & Ride services in Leicester,
please visit www.choosehowyoumove.co.uk/park-ride

On foot
Please note: When walking around the local area on a matchday, please do not 
deviate from the pedestrian footpaths and avoid walking in the road, even if the 
pavement appears congested. This is particularly important on Aylestone Road and 
Narborough Road with the number of fast-moving vehicles passing.

Details of known road closures throughout the season will be communicated via the Club’s 
communications channels at the earliest opportunity.
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Cycle Park

Leicester City are proud to promote all forms of green travel. As such, the Club 
encourages local supporters to utilise the cycle park by cycling to King Power 
Stadium.

For those local to Leicester, cycling offers an attractive alternative, helping minimise the 
impact of matchday traffic.

Supporters travelling to King Power Stadium on bike can use the cycle park, free of charge. 
The facility offers 20 spaces on a first come, first served basis. Cyclists should enter via Car 
Park B and show their match ticket on arrival.

Car Parking 
For supporters driving to King Power Stadium, parking can be purchased prior to 
the day of the match for £17 per car on the Club’s Filbert Street car park. To book, 
please call the City Sales Centre on 0344 815 5000 (Option 1).

There are also several independent car parks in the area surrounding King Power  Stadium. 
These facilities generally cost £4/£5 per car. The car parks are situated around Freemans 
Common and Leicester Tigers Rugby Stadium which is around a 10-minute walk from King 
Power Stadium.
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Matchday Tickets

Fox Membership continues to be the best chance for supporters securing match 
tickets for Premier League fixtures at King Power Stadium.

With tickets in high demand and no guarantee of fixtures reaching general sale, those who 
wish to be closer to the action this season – and for seasons to come – are advised to join 
the scheme. For further information on Fox Membership, see section 4.3.

Season Tickets
Leicester City has once again sold its full allocation of Season Tickets for the 
2021/22 season, which will be the Club’s eight consecutive season in England’s 
top-flight.

A number of 2020/21 Fox Members were also able to secure Season Tickets for 2021/22

04
Tickets
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Fox Membership
Fox Memberships for the 2021/22 season are now on sale, with the latest scheme 
offering a sense of belonging for supporters alongside an improved fan experience.

With just over 1,000 2020/21 Members managing to secure a Season Ticket for Leicester 
City’s latest Premier League campaign, the scheme continues to prove its worth in getting 
fans closer to action not only this season, but for seasons to come.

Fox Memberships – (except International tier) - give supporters priority on purchasing 
match tickets, as well as applying for any available Season Tickets at the end of the 
campaign.

For full details, please visit www.LCFC.com/memberships

Cup Tickets
Please note that cup tickets are NOT included in Season Tickets.
Season Ticket Holders will be given a priority window in which to purchase their 
own seat for any cup tie. This window will be available for a limited period, which 
will be communicated through the Club’s official channels.
             
As a Season Ticket Holder, once the deadline for purchasing your own seat has passed, all 
seats will be released for sale to Fox Members. If you do not wish to purchase your usual 
seat for the match, you will need to wait until tickets go on sale to Fox Members. All tickets 
are subject to availability.

If the visiting club request a larger allocation for the match, which requires Season Ticket 
Holders to relocate, the Club will ensure that supporters are given their own dedicated 
priority window to purchase a ticket in an alternative area of the stadium.

This, again, will be communicated through the Club’s official channels.

Should the Club decide to open part of the stadium, no seats will be placed on reserve, 
however, Season Ticket Holders will have a priority window to purchase an alternative seat.

To purchase tickets during the Season Ticket Holders’ sales period, supporters should sign 
into their LCFC.com account or call the City Sales Centre on 0344 815 5000 (Option 1).

Once the Season Ticket Holder sales period has passed, any remaining tickets will be made 
available to Fox Members. Tickets can then be purchased at one ticket per Membership, 
subject to availability.

To purchase tickets during the Fox Members’ sales period, supporters should sign into their 
LCFC.com account or call the City Sales Centre on 0344 815 5000 (Option 1).

Cup tickets will be made available on general sale at the Club’s discretion, should any 
remain beyond the Season Ticket Holders’ and Fox Members’ sales periods.
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Pricing

2021/22 Match Ticket Pricing
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Away Fixtures

With limited away allocations, Leicester City operates a tiered sales approach 
to these fixtures, first releasing seats to those signed up to the Away Priority 
Scheme, with sales then staggered to Season Ticket Holders by number of Away 
Priority Points earned. Please note on some occasions, a window may not be 
available to the Away Priority Scheme supporters. The Club will inform Season 
Ticket Holders of selling arrangements for each game.
  
Should tickets remain for fixtures after all points thresholds have had a chance to purchase, 
games will go on sale to all Season Ticket Holders first, followed by all Fox Members, though 
this is not guaranteed. 

Supporters should note that away tickets are non-refundable and once they have been 
purchased, cannot be relocated. All purchases are subject to availability and T&Cs. 
For full terms & conditions, visit LCFC.com/terms. Unless otherwise specified, tickets go on 
sale at 8am online and 9am over the phone and 10am in person.
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Matchday Hospitality

Savour Filbert Way’s famous atmosphere in style and reconnect with colleagues,  
friends and family with 2021/22 matchday hospitality.

King Power Stadium boasts a diverse range of matchday hospitality experiences,  tailored to 
all tastes and budgets, with all 2021/22 packages offering an unrivalled  setting in which to 
enjoy the matchday experience.

For information on matchday hospitality packages, including the all-new Champions Club, 
please visit LCFC.com/hospitality or call 0344 815 5000 (option 2).

Fox Travel

To make travelling to away games easier, the Club offers competitively priced 
travel arrangements via Fox Travel.

Fox Travel includes:
• Two stewards per coach to help you to and from the match
• Free parking at King Power Stadium

Please note: Alcohol is not permitted on Fox Travel. Currently the Club are unable to offer 
food and beverage on board coaches at this time. Departure times will be announced via  
LCFC.com/tickets

To book Fox Travel, please call the City Sales Centre on 0344 815 5000 (Option 1), or visit 
LCFC.com

Visiting Supporters

Visiting supporters are accommodated in the corner of the North and East stands 
– all seats have unrestricted views.

These supporters can access their area through turnstiles 40 to 49 (dependant on ticket 
allocation) up to 90 minutes before kick-off. The accessible entrance is at turnstiles 42 to 43.

Visiting supporters with disabilities can purchase car park spaces for £10 per car from their 
respective club, before the day of the game.
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The Club is proud to welcome all supporters to King Power Stadium irrespective 
of age (save for Under-2s), disability, gender reassignment, sexual orientation, 
marital status (including civil partnership), pregnancy and maternity, race including 
colour, national or ethnic origin, religion or belief or sex.
 
All supporters and staff must be treated fairly and with respect.
 
The Club condemns and does not tolerate any form of discriminatory and abusive 
conduct, or hate crimes towards our supporters or staff including but not limited to: racist, 
homophobic, sexual or sectarian behaviour, or any form of anti-social or threatening 
behaviour, whether in person, online (via social media) or otherwise.

Leicester City Football Club supports the Premier League Commitment Regarding 
Discriminatory and Abusive Conduct, details of which can be found on the Club’s website 
LCFC.com/terms.

King Power Stadium Ground Regulations and any applicable COVID-19 Supporter Code of 
Conduct must be adhered to at all times.

LEICESTER CITY FOOTBALL CLUB OPERATES A ZERO TOLERANCE TO ANTI-SOCIAL,  
DISCRIMINATORY AND ABUSIVE CONDUCT.

SHOULD ANY OF THE ABOVE OFFENCES BE PROVEN, THIS CONSITUTES PROHIBITED 
ACTIVITY.

05
A Safe & Inclusive 
Environment
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Sanctions & Appeals
MATCHDAY BANNING ORDER PROCESS

If the Club feels your conduct is unacceptable on a matchday you may be ejected 
from King Power Stadium via the Police Detention Room. You will be provided 
with an Ejection Notice by a Club representative. Where the police are involved, 
the duty police officer will advise you at this point if you will be arrested for the 
alleged incident. In addition your season ticket/membership/match ticket will be 
confiscated.
 
If your ejection warrants a police enquiry, the Club will provide reasonable assistance 
to Leicestershire Police for the purposes of their investigation. Your season ticket/
membership/match ticket will be suspended, pending the police investigation.
 
If your ejection falls within the direct remit of LCFC, the Club’s Sanctions & Appeals 
Committee will be presented with evidence in relation to your ejection within five working 
days of the match and will decide what action, if any, should be taken.

Where appropriate, LCFC will liaise with the away club when carrying out an investigation, to 
identify the individual/s suspected of engaging in the relevant conduct.

For all Premier League fixtures, if the alleged conduct amounts to “Prohibited Activity” 
under the Premier League’s Commitment regarding Discriminatory and Abusive Conduct 
(“PL Commitment”), the club will notify the Premier League of the outcome of the sanctions 
process. The Premier League will then circulate the following details of the individual/s to 
all clubs in the Premier League for enforcement in all Premier League stadiums:
• Name
• Date of birth
• Contact details
• Photograph

SOCIAL MEDIA BANNING POLICY

LCFC’s Social Media Banning Policy, which can be found on the Club’s website at
LCFC.com/equality/discrimination states that any individuals or groups observed 
to be making discriminatory or abusive comments on Leicester City Football 
Club’s official social media channels should be banned using each social network’s 
reporting/banning mechanism.

Any online conduct deemed to be a “Prohibited Activity” under the PL Commitment will be 
dealt with in accordance with the process set out in the PL Commitment.

Leicester City is a family club and is connected online with supporters of all ages from a 
wide variety of backgrounds. As such, the Club’s social media accounts should harbour 
an environment and community that is welcoming and free of inappropriate messages/
behaviour.

The Club’s Content Department regularly monitor posts for such behaviour where possible 
and when it is reported to the Football Club, to action the banning policy upon finding the 
post.

Banning offences include swearing, threatening messages, any post that discriminates 
against protected characteristics and other behaviour that the Club deems inappropriate 
on its channels. This includes, but is not limited to, general spam and the posting of links to 
illegal match streams.

Protected Characteristics (Equality Act 2010):
• Age
• Disability
• Gender reassignment
• Marriage and civil partnership
• Pregnancy and maternity
• Race
• Religion or belief
• Sex
• Sexual orientation

Social networks include, but are not limited to: Facebook, Twitter, YouTube, Instagram and 
TikTok.

All banned/blocked accounts from LCFC media channels are made at the Content 
Department’s discretion. LCFC does not tolerate online abuse in any form and if you are 
a Season Ticket Holder, Member, or match by match purchaser of tickets to club fixtures, 
you will receive automatic match bans and will be referred to LCFC Sanctions & Appeals 
Committee. You will be advised of the length of your matchday ban within 10 working days 
of the offence.

If you use online abuse on non-LCFC media channels, towards the Club, our players, or staff, 
you will be reported to the social network company and if you are a Season Ticket Holder, 
Member, or match by match purchaser of tickets to Club fixtures, you will receive automatic 
match bans and will be referred to LCFC Sanctions & Appeals Committee. You will be 
advised of the length of your matchday ban within seven working days of the offence.

In addition online abuse can be reported directly to the Premier League by taking a screen 
shot of the alleged abuse and emailed to onlineabuse@premierleague.com
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SANCTIONS

Depending on the severity and nature of your conduct/offence, the Club may 
issue sanctions as it sees fit. A non-exhaustive list of possible sanctions is below:
• Written warning
• One home match ban
• Three home match ban
• Six home match ban
• Twelve home match ban
• Season ban
• Lifetime ban 

If you were not ejected from the stadium on the matchday but information is passed to 
the Club after the game, we will endeavour to contact you within 48 hours of the reported 
alleged offence/incident.
 
SECOND OFFENCES WILL AUTOMATICALLY CARRY A LENGTHIER BAN.

APPEALS PROCESS

Supporters who wish to appeal must lodge their appeal via a signed letter 
addressed to Board Office, Leicester City Football Club, King Power Stadium, 
Filbert Way, Leicester, LE2 7FL or via email to boardoffice@lcfc.co.uk stating the 
reason for their appeal, within seven working days of the date of their sanction.
 
Your appeal will be brought before the Club’s Appeals Committee and you will be advised of 
the outcome within 14 working days. 

Should you be dissatisfied with the response from the Club in relation to a Matchday Club 
Banning Order, you may contact: Independent Football Ombudsman, Suite 49, 57 George 
Street, Leeds, LS1 3AJ or alternatively email contact@theifo.co.uk or
telephone 0800 588 4066.
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The Foxes Fanstore at King Power Stadium is the flagship store for all official lines 
of Leicester City merchandise. Official merchandise is also available to purchase 
24/7 at  LCFC.com/shop and throughout Thailand at all King Power Duty Free 
outlets.

Opening hours of the Foxes Fanstore are as follows:
Monday – Friday: 10am – 7pm
Saturday (Non-matchday): 9am – 5pm
Sunday (Non-matchday): 10am – 4pm
Sunday: 10am-4pm (LCFC Women’s home fixtures - browse from 10am, purchase from 
10.30am-4.30pm)
Bank Holidays: 10am – 4pm 
Matchdays: The Foxes Fanstore will close at kick-off and reopen for up 45 minutes after the 
final whistle.
Autism Hour is held on the first Friday of each month from 10am - 11am
Dementia Hour is held on the third Thursday of each month from 9.30am - 10:30am
Please Note: Opening times are subject to change for Bank Holidays and fixtures held at 
King Power Stadium.

Whether making a purchase at LCFC.com/shop or in the Foxes Fanstore, the Club’s aim is to 
provide supporters with a first-class shopping experience.

Should you not be 100 per cent satisfied with your purchase, please see the Club’s 
refund & returns page at shop.lcfc.com/returns.

THE CLUB STRONGLY ADVISES SUPPORTERS TO CHECK THEIR SHIRTS BEFORE 
PERSONALISATION, AS REFUNDS WILL NOT BE GIVEN ON PRINTED ITEMS. YOUR 
STATUTORY RIGHTS ARE NOT AFFECTED.

City Sales Centre
Opening hours are as follows:
• Please visit LCFC.com/openinghours as times change depending on 

matchdays and kick off times.
• The City Sales Centre opens from 10am till kick-off for all LCFC Women’s home fixtures 

at King Power Stadium.06
Foxes Fanstore &
City Sales Centre
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Leicester City in the Community is currently enjoying a period of expansion as 
it continues to forge effective links between the Club and local communities. 
Specific emphasis has been placed on projects that harnesses the power of 
football to inspire people to strive to achieve their potential.

Partnerships with the Premier League, Leicestershire County Council, Leicestershire Police 
and corporate backers enable the Leicester City in the Community to provide opportunities 
that create a positive impact on the lifestyles of young people throughout the city and 
county.

Key areas of delivery are provided in education, employment, sports participation and 
community cohesion. The Club’s rise to the Premier League and subsequent Premier League 
triumph has provided added value to the opportunities on offer, reflective of the following 
Premier League-backed initiatives: 

Premier League Primary Stars
Delivery of School PE curriculum across the city for KS1 & KS2 pupils. These provide exit 
routes for participants to pursue player pathways in football by attending after school 
clubs, soccer camps and academy development centres.

Premier League Kicks and Premier League Works
A project that helps Leicester’s disadvantaged young people progress from crime diversion 
projects to employability and money management courses.

Premier League Girls Football and Premier League 4 Sports (multi-sports delivery)
Provide participation to engage alongside coaching, officiating and volunteering 
opportunities.

BT Inclusion Programme
Seeks to remove the barriers that present those with a disability the chance to engage with 
sporting, education and employability activities.

Leicester City recognises its supporter base as the heart and soul of its community, and 
we strive to reach out and engage whenever possible.

Leicester City in the Community continues to expand its offerings in-line with the 
Football Club’s commitment to local communities, as outlined in its corporate social 
responsibility strategy.

If you have any ideas you wish to discuss regarding LCFC Community Trust, please email 
community@lcfc.co.uk.07

Leicester City in the
Community
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08
The Vichai
Srivaddhanaprabha 
Foundation

The Foxes Foundation was renamed The Vichai Srivaddhanaprabha Foundation 
in November 2018 in honour of Leicester City’s late Chairman, Khun Vichai, who 
tragically lost his life in October 2018. The Foundation is committed to giving back 
to the Leicestershire community by raising large sums of money for life-changing 
causes in the county that have a real impact on the lives of those in need.

With former player and Club Ambassador Alan Birchenall as its driving force, The Vichai 
Srivaddhanaprabha Foundation uses the reach of the Premier League, the passion of fans 
and a creative approach to fundraising to benefit its community in a number of ways. 

The Vichai Srivaddhanaprabha Foundation was formed in 2011/12 with the launch of the 
‘One In A Million’ campaign, which looked to take the total of £850,000 already raised by 
legendary Club Ambassador ‘The Birch’ beyond the £1M mark.

This feat was achieved in the very first season thanks to a host of fundraising events, that 
culminated in Birch’s Annual Run around the pitch prior to the team’s final home game of 
the campaign.

Over the following six seasons, The Vichai Srivaddhanaprabha Foundation has been striving 
to take its fundraising beyond the £2M mark. 

Money raised over the years has gone towards several important causes, including the 
funding of a renovation of Leicester Royal Infirmary’s Children’s Outpatient Ward and life-
saving equipment desperately needed by the Children’s Intensive Care Unit.

The Vichai Srivaddhanaprabha Foundation has supported dozens of local causes throughout 
its seven years, including Leicester Hospitals Charity, LOROS, Rainbows Children’s Hospice, 
Leicestershire Children’s Holiday Centre and by installing life-saving defibrillators in key 
areas around the county.

If you wish to get involved with Vichai Srivaddhanaprabha Foundation’s 2021/22 fundraising 
by arranging your own event, please email vsfoundation@lcfc.co.uk.
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09
Other Events

All year round, King Power Stadium’s first-class facilities are available to 
accommodate a host of purposes.

Situated close to the city centre and offering free car parking, Wi-Fi and nine conference 
and events suites, King Power Stadium delivers exceptional facilities and service to meet 
the needs of the contemporary event booker.

The events team are committed to responding in the quickest possible time 
to every enquiry, providing a solution to deliver perfect occasions.

King Power Stadium features:
• 42 Executive Boxes for smaller meetings, with pitch-facing views
• Conference space for 550 in the Walkers Hall
• Banqueting and party facilities for up to 600 guests
• Over 2,000 square metres of exhibition space, plus free car parking for up to 400 cars 

on a first come, first served basis

Call the Club’s dedicated events team on 0344 815 5000 (Option 3) or
email venuesales@lcfc.co.uk for further information.
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Address
Leicester City Football Club
King Power Stadium
Filbert Way
Leicester
LE2 7FL
Telephone: 0344 815 5000
Website: www.lcfc.com

Ticket Sales
Website: lcfc.com/tickets
Call: 0344 815 5000 (Option 1)
Email: ticketsinfo@lcfc.co.uk

Merchandise
Website: lcfc.com/shop
In Person: Visit the Foxes Fanstore at King Power Stadium

Hospitality
Website: lcfc.com/hospitality
Call: 0344 815 5000 (Option 2)
Email: hospitality@lcfc.co.uk

Safeguarding
Email: safeguarding@lcfc.co.uk

Conference & Events
Call: 0344 815 5000 (Option 3)
Email: venuesales@lcfc.co.uk

LCFC Help
Call: 0344 815 5000 (Option 4)
Email: help@lcfc.co.uk

Grassroots Experiences
Call: 0344 815 5000 (Option 5)

Leicester City in the Community
Email: community@lcfc.co.uk

The Vichai Srivaddhanaprabha Foundation
Email: vsfoundation@lcfc.co.uk10

Contact Us
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LEICESTER CITY FOOTBALL CLUB | KING POWER STADIUM | FILBERT WAY | LE2 7FL

IMPORTANT LINKS:

LCFC COVID-19 Supporter Code Of Conduct >

Privacy Policy >

Ticket Terms And Conditions >

The Club reserves the right to update this charter from time to time. 


